About us

We are a well-established private dental practice
in Horley, proudly built on a reputation for
delivering personal, friendly, and high-quality
dental care. Our dedicated team takes a whole-
practice approach to prevention and long-term oral
health, ensuring every patient receives tailored
support at every stage of their dental journey.

Whether you're visiting for a routine check-up or
seeking advanced treatment, we’re here to help
you maintain a healthy, confident smile in a
relaxed and welcoming environment.

Partners, Dr Liu and Dr Jamil, have been working
together for over 27 years. They are supported by
a first-class clinical and support team.

Accessibility

Our practice is committed to being inclusive and
accessible. The ground floor waiting areas and
treatment rooms are wheelchair-friendly, and our
toilet is equipped with handrails to support patients
with limited mobility. Please tell us if you need any
additional support or assistance during your visit.

Feedback and complaints

We aim to deliver the highest standard of care and
treatment, but please tell us if anything has made
you unhappy so that we can resolve any issues as
quickly and effectively as possible. Our practice
manager, Claire, will be happy to help you.

Or contact the Dental Complaints Service on:
0208 253 0800

New patient assessment

Your first visit to our practice is an important step
toward lifelong oral health.

We allow ample time to carry out a comprehensive
assessment, ensuring we understand your dental
needs and concerns from the very beginning.

During your initial appointment, we will:

v' Take a detailed medical and dental history

v" Perform a full examination of your mouth,
including intra-oral photographs and dental X-
rays, as required

¥v' Conduct an oral cancer screening

v" Review your current oral hygiene routine and
periodontal health

v Discuss tailored preventative care strategies
and treatment options

We believe in transparency and collaboration, so
you’ll always receive a written treatment plan
outlining any recommended care and associated
costs - giving you full confidence in your dental
journey with us.

Our experienced dentists and dental therapists
provide a wide range of treatment options, all
delivered with precision, care and a commitment to
excellence.

We use only the highest quality materials and the
latest technology to ensure outstanding results
tailored to your individual needs.

Advanced dental treatments and restorations

White fillings - composite materials matched to
your natural tooth shade for a seamless finish.

Ceramic restorations - Crowns and onlays
crafted while you wait using our state-of-the-art
Cerec Primescan CAD/CAM system - no need for
impressions or temporary fittings.

Teeth whitening - Brighten your smile at home
with custom-made whitening trays designed for
comfort and effectiveness

Hygiene care — a range of treatments to maintain
oral health, prevent gum disease and manage
periodontal concerns — from scaling and polishing
to periodontal assessments and non-surgical
periodontal therapy (NSPT).

Composite bonding, porcelain crowns and
veneers - Transform your smile by concealing
imperfections - ideal for making teeth appear
longer, straighter and more uniform

Dental implants - In partnership with the award-
winning The Implant Centre, we restore expertly
placed implants to blend beautifully with your
existing teeth

Clear aligners - a discreet and highly effective
way to straighten teeth without the need for
traditional metal braces

Smile makeovers - Achieve dramatic
improvements with a bespoke combination of the
above treatments to enhance your smile and boost
your confidence



Maintaining your oral health

Regular dental visits are key to keeping your teeth
and gums healthy. Your dentist and hygienist will
recommend how often you should attend follow-up
appointments based on your individual needs.

You may choose to pay-as-you-go on a fee-per-
item basis or join a Denplan monthly payment
plan, making it easier to budget for future care

We’'re here to support your long-term oral health in
the way that suits you best.

Denplan Essentials - a convenient way to budget
for your routine dental care. It includes:
¢ A fixed number of check-ups and hygienist
appointments per year
e 10% discount on treatment fees
¢ Flexibility to join at any time

Denplan Care - comprehensive cover for your
routine dental care* offering peace of mind with
predictable monthly costs. You may join once any
outstanding treatment is complete and you're
assessed as dentally fit. Your monthly fee is based

on your dental history and anticipated future needs.

*excludes: laboratory fees; cosmetic treatments; dental
implants; surgical extraction of wisdom teeth or any specialist
referrals.

Both plans can be enhanced with Supplementary
Dental Insurance, giving you extra peace of mind
wherever you are.

Usual opening hours

Monday 8.35am - 5.10pm
Tuesday 8.00am - 5.20pm
Wednesday 8.00am - 5.20pm
Thursday 8.00am - 5.20pm
Friday 8.00am - 12.30pm

Working patterns vary with each dentist

We are closed at weekends and Bank Holidays.

Emergency appointments

We keep a number of scheduled slots available
each day to accommodate urgent dental needs. If
you require assistance, please contact us as early
as possible so we can do everything we can to
help. For out-of-hours emergencies, please call
our usual number to access emergency contact
details and guidance.

Find us

Our practice has onsite parking and is easily
accessible from the town-centre and only a short
walk from the train station and close to all
transport links.

Contact us

Call us: 01293 782772

Email us: katoomba@katoomba.co.uk

Website visit our website for more information
www.katoomba.co.uk
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